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Heffernan Brian

From: Heffernan Brian

Sent: 02 October 2015 16:37

To: jGlerum@anglianwater.co.uk; 'rkelly@anglianwater.co.uk'

Cc: 'Adams Heather'; Matthews Pat (Pat.matthews@scambs.gov.uk); Pledger Sass; 

'andrew@elydrainageboards.co.uk'; Cllr Hockney James; Cllr Johnson

Subject: Bannold Road drainage multi-agency meeting 29th September 2015

Importance: High

Dear Jonathan & Rob, 
 
As you are aware I attended the multi-agency meeting at South Cambridgeshire District Council on 29th 
September 2015 in respect of the flooding problems at Bannold Road,  Waterbeach.  The meeting was 
also attended by Councillor Hockney and Councillor Johnson who represent Waterbeach, Pat Matthews 
and Andrew Newton from the IDB.  I explained that I understood that AWS has scheduled AWS contractors 
Claret to carry out a survey of the section of the foul sewer at Bannold Road, Waterbeach where problems 
of surcharging have recently been experienced by residents in times of heavy rainfall. 
 
The group requested that AWS provides more information as to the scope of the proposed survey as well 
as an indication of the timescale for its completion.  The group also requested that the breadth of the 
survey be set to assesses the extent of any ground water infiltration, surface water contributions as well as 
any cross connections to the AWS foul system that may be contributing to the surcharging problems in 
times of heavy rainfall.  It was also requested that the findings of the survey be shared with the group. 
 
The group also requested that once Claret has completed the scheduled survey of the foul system and the 
results made known, a site meeting be arranged between the district councillors, the relevant 
representatives from CCC and SCDC and AWS personnel to obtain a clearer understanding of the 
problems that may cause flooding in times of heavy rainfall events and what will be done to resolve 
them.  The group expressed their concern and frustration that this situation is arising and they wanted to 
establish what pressure could be applied by both South Cambridgeshire District Council and 
Cambridgeshire County Council towards resolving this matter. 
 
In view of the above, can you please provide me with the necessary information as to the scope of the 
planned Claret survey of the foul system prior to it taking place as well dates when you are available to 
meet on site with me and the other members of the group once the findings of the survey are known and 
made available? 
 
I am grateful for you cooperation in respect of this matter. 
 
 
Yours sincerely, 
 

Brian Heffernan  
Senior Officer Flood Risk 
Box No: SH1315 
Shire Hall 
Castle Hill 
Cambridge 
CB3 0AP 
Direct line: 01223 715676  
brian.heffernan@cambridgeshire.gov.uk 
 


